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Protocol for Case Managers to Notify Pediatric Hospital Medicine Attendings of 
Positive/Abnormal Results 

Positive blood or cerebrospinal (CSF) fluid culture: Case manager (CM) will page the on-call 
attending, who will then triage the result. Pediatric Hospital Medicine (PHM) attending to 
document result and actions taken in Telephone Note in Epic. 

Positive result other than blood or CSF culture: CM will email the discharging PHM attending. 
The PHM attending should reply to CM stating that they have received the email and will 
address the lab. If CM does not receive a reply within 24 hours (or 48 hours if initial email was 
sent on a Friday or Saturday), they should page the on-call PHM attending, who will then triage 
the result. PHM attending to document result and actions taken in Telephone Note in Epic. 
 

 

 

 


